Stanbic Group Stakeholder Engagement Guidelines Summary

Stanbic Group Kenya (the Group) recognises that effective stakeholder engagement is
essential to achieving our purpose “Kenya is our home, we drive her growth”. It is also at the
heart of our Values and Code of Ethics. Stakeholder engagement maintains and strengthens
our legitimacy and social licence to operate, builds trust with stakeholders and enhances our
reputation as a socially-relevant and responsible corporate citizen wherever we operate. We
have a responsibility to minimise any harmful impacts, and optimise the positive impacts, on
our stakeholders. These Guidelines are intended to assist and guide Group entities in their

stakeholder engagement activities based on the Group’s stakeholder engagement principles.



